)y Affiliated to Kannur University = :
i 'Y E LLE E Accredited by NAAC at ‘B’ Grade E-‘ it

¢ | SREEKANDAPURAM il o
. Y Sy KANNUR DISTRICT,
Nk r - KERALA, PIN:670631
e e vew) SOCIETY PH: 0460 2230293, 2231145

www.sescollege.ac.in @ sescollege.skprm@gmail.com e principal.sescollege(@gmail.com

Criteria 2- Teaching- Learning and Evaluation

2.5. Evaluation Process and Reforms
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2.5.2 Mechanism to deal with internal examination related grievances is
transparent, time- bound and efficient

The college takes utmost care in the redressal of students grievances if any
Students Grievance Cell

The complaints of the students related to internal and external examinations are addressed at two

levels - College and University

Students grievance redressal

Name of Convener :Smt. Sheela M Joseph
HOD , Dept.of Physics
E-mail 10:sheslaaugustine@gmail.com

The Coliege has 3 Students’ Grievance Redressal Commettee. The functions of the Committes are to look into the complainis lodged by any student, and judge its ment The Grievance Redressal Commitiee s alsa
empawered to look Into matters of harassiment.Students grievance cell attempts to redress the genulne grievances of the students, Complaints related to academic matters can be brought before the grisvance cell.

"griavances” indude the following complaints of the aggrieved students, namaly:

Demand of excess money other than that specfied in the declarad admission potcy or approved by the competent authonty to be charged by the institution;

complaints of the students, fram the Scheduled Castes, the Scheduled Tribes, Gther Backward Classes, Minority or Disabled categories;

Non publication of prospectus/brouchar, as specifiad;

Denial of quality education as promisad at the time of admizsion or required to ka provided;

Publishing any information in the prospectus, which is false or misleading, and not based on facts:

Delay In condurt of examinations or declaration of results hayond that spacfied in the academic calendar

on provision of stiudent amenities as may hava bean promised or requiced to be provided by the institution;

Mon transparent or unfair evaluation pracoces;

Non payment or defay in payment of schalasships to eligible student that such institution is commited, under the conditions impased by University Grants Commission, o1 by sy ather authorty

http://www.sescollege.ac.in/students-grievance-redressal
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Tutorial Cards

The internal assessment test schedules are prepared as per the university norms and
communicated to the students well in advance. Evaluation is done by the course handling faculty
members within a week from the date of examination and the details are recorded in the

individual tutorial cards of students.







Internal Assessment Register

Internal marks are recorded in the internal mark registers kept in the Department, which

are signed by the students.




University Model Answerscripts

The corrected answer papers of the students are distributed to them for verification by the

students and any grievance is redressed immediately.







Assignments and Reports

Students have to submit Assignments as a part of internal evaluation within the stipulated time to

satisfy the internal mark requirements.







Lab experiments

For lab courses, the experiment is verified and indicated in the observation/record. The
independent learning, practical approach to the real-time applications are tested by viva voce for

laboratory courses.
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Project Reports

Projects are done under the guidance and supervision of a Teacher,which gives the

students an opportunities to understand his strengths and weakness.













